Appendix A: Sample Hostile Parent Email
Subject: URGENT - Concerns About [Student Name]'s Progress
Dear [Teacher Name],
I need to talk to you immediately about what is going on with [Student Name]. I do not know what you are doing in that classroom, but my child comes home EVERYDAY crying and saying they hate school. They say they do not understand anything you are teaching and that you never help them.
[Student Name] has an IEP for a REASON, and I do not think you are following it at all. They are supposed to be getting accommodations, but they tell me you do not give them extra time, and you make them do the same work as everyone else. This is UNACCEPTABLE.
I have been patient, but this has been going on for weeks now. [Student Name]'s grades are terrible and they are shutting down completely. They used to love school and now they BEG me not to send them. Something is seriously wrong.
I want a meeting with you AND the principal THIS WEEK. If things do not change immediately, I am going to have to take this to the district office and possibly file a formal complaint. My child deserves better than this.
I expect to hear from you by tomorrow.
[Parent Name]
Instructor Notes. This email includes emotional language requiring navigation without defensiveness; vague accusations requiring clarification; legitimate concerns embedded within hostile tone; time pressure and implied escalation. Adjust disability type, grade level, or accommodations to match course focus.



Appendix B: Sample Student Roster
Context: 3rd Grade Self-Contained Special Education, Literacy Block (30 minutes)
Standard (Learning Objective): Students will identify main idea and supporting details in informational text
Students
	Name
	Eligibility
	Strengths
	Reading Level
	Challenges
	Goals
	Accommodations

	Martin
	Specific Learning Disability (Reading), with secondary diagnosis of ADHD
	Strong verbal skills; engages enthusiastically in discussion
	End of 1st grade
	Sustains attention for 5-7 minutes; difficulty with multisyllabic words
	Increase reading fluency; comprehend grade-level text when read aloud
	Extended time, frequent breaks, oral administration

	Amara
	Autism Spectrum Disorder
	Responds well to visual supports; strong pattern memory
	Pre-K
	Minimal verbal communication; distressed by unexpected changes
	Identify 20 sight words; answer simple questions
	Visual schedule, AAC device, sensory breaks.


	Jordan
	Specific Learning Disability (Written Expression)
	Strong visual-spatial reasoning; creative problem-solver
	Mid-2nd grade
	Spelling difficulties; resists writing tasks
	Use graphic organizers; write paragraphs
	Graphic organizers, speech-to-text

	Elena
	Emotional Disturbance
	Reads at grade level when emotionally regulated; insightful during calm moments
	Beginning 3rd grade
	Task refusal when dysregulated; verbal outbursts
	Use calming strategies; complete independent work for 10 minutes
	Frequent check-ins, choice in task sequence, access to calm-down area

	David
	Intellectual Disability
	Follows established routines; socially motivated by peer interaction
	Pre-K to early K
	Significant cognitive delays affecting all academic areas
	Recognize own name; identify 10 functional sight words
	Modified assignments, peer support, visual task sequences.

	Sophia
	Speech-Language Impairment, with secondary diagnosis of Anxiety Disorder
	Advanced reading comprehension; thoughtful written responses
	Early 4th grade
	Rarely speaks in class; anxious about verbal participation
	Participate verbally in discussion; produce complete sentences in speech
	Written alternatives to verbal responses, private check-ins, advance notice of questions

	Cade
	ADHD and Oppositional Defiant Disorder
	Quick processing speed; natural leadership among peers
	Late 2nd grade
	Argumentative and defiant toward adults during instruction; difficulty accepting correction
	Respond to redirection without escalation; complete 80% of assigned work
	Embedded choices, leadership opportunities, behavior contract with preferred activities

	Lily
	Specific Learning Disability (Reading Comprehension)
	Excellent decoding skills; persistent with challenging tasks
	Mid-3rd grade decoding, early 2nd grade comprehension
	Struggles to extract meaning from text despite strong decoding
	Answer inferential questions; summarize passages
	Pre-teaching vocabulary, graphic organizers for comprehension, think-aloud modeling


Assignment: Design ONE 30-minute lesson that meaningfully addresses ALL eight learners. Include objectives, activities, grouping rationale, accommodations, assessment, and written rationale addressing priorities and trade-offs.

Appendix C: Interview Protocol
Purpose: Learn how experienced special educators build trust with students who have been failed by schools.
Instructions: Identify a practicing special educator. Schedule 30–45-minute interview. Use questions below; add 2-3 context-specific questions. Submit written synthesis.
Core Questions
1. Tell me about a student who initially distrusted school. How did you begin building a relationship?
2. How do you build trust with nonverbal students? How do you know when trust is developing?
3. What do you do when behavior communicates avoidance or fear? Walk me through an example.
4. How do you balance relationship-building with instructional demands?
5. What practices might not be visible to an observer?
6. How do you maintain relationships when progress is slow?
7. What mistakes have you made? What did you learn?
Written Synthesis (3-4 pages)
Strategies (1.5-2 pages): Specific strategies with examples.
Patterns (1 page): Themes; relationship between trust and instruction.
Application (0.5-1 page): Implementable strategies; 3-5 commitments.

